
 
 

The Centre for Integrated Justice Studies At Durham College &  
The Institute of Law Clerks of Ontario  

Presents: 
 

Fall/Winter 2009 - 2010 
Certificate in Dispute Resolution 

 

The Certificate in Dispute Resolution “CDR” is a cross disciplinary program for professionals and 
practitioners in a wide variety of occupations. 
 

Designed with the busy professional in mind, the CDR consists of 120 hours of intensive study, 
including live, in-class seminars and interactive online learning.  It spans cognitive, affective and 
skill-building learning outcomes associated with all dispute resolution situations.  Learning outcomes 
include: 
 

   Understanding the nature of conflict 
   Overview of dispute resolution concepts 
   Communication skills in ADR 
   Effective listening skills 
   Problem identification 
   Power, culture and gender issues 
   Negotiation and mediation & intervention skills and strategies 
   Legal and ethical issues 

 

Successful completion will be recognized with a Certificate issued by Durham College.  The 
Certificate in Dispute Resolution is a pre-requisite for the Advanced Certificate in Dispute 
Resolution. 
 

Cost: Members $1,080.00 Non-Members $1,200.00 
 

Course Dates and Times:  Weekends:  October 16-18, November 13-15, January 15-17, February 5-7, 
March 5-7 

 

Weekend Session Times - Sessions are held at Durham College, Oshawa campus. 
Friday:  6:10 p.m. – 9:00 p.m. 
Saturday: 9:10 a.m. – 4:00 p.m. 
Sunday: 9:10 a.m. – 1:00 p.m. 
 
Prompt attendance for all session dates and times is a requirement for successful completion of 
certificate courses. 
 

For more information please contact Jan Burnett at: 905-721-2000, ext. 3695. 



 
 

 
 
 
 
 

 
FELLOWSHIP COURSE-REGISTRATION FORM 

 

CERTIFICATE IN DISPUTE RESOLUTION “CDR” 
October 16, 2009 – March 7, 2010 

 
Complete this registration form and return this section, before October 9, 2009, with payment to: 

The Institute of Law Clerks of Ontario 
 20 Adelaide Street East, Suite 502 

Toronto, Ontario M5C 2T6 
 

Payment using a VISA credit card may be faxed to us at 416-214-6255.  The Institute of Law Clerks of 
Ontario does not accept post dated cheques. 
 
 
Name:    E-mail:         

 First Last   
 

 
Mailing Address:       
   Street #       Street name                                                                                                           apt. or unit #   
 
City:  Province:    Postal Code:        
 
 

  Home Telephone:      Business Telephone:       
 Area code           Area code 

 
 Employer:           

  
Are you a member of The Institute of Law Clerks of Ontario?  Yes     No    

 
Please check one:  Member $1,080.00 (No GST)      Non Member $1,200.00 (No GST)     

                           

If you wish to pay your registration fee by VISA, (ILCO only accepts VISA) please complete and sign: 
 
Please charge $  to my VISA card No.           

 
Expiry date:    Cardholder’s Name:           

 
Cardholder’s Signature:             
 

 

FOR OFFICE USE ONLY:     CC PC FC MO $      
 
Authorization   Receipt Number      


